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message from 
the chairperson
As Chairperson of the Regional Library Board it gives me 
great pleasure to present this Annual Review. The year 
2005-2006 has been a busy one with over 3.6 million 
loans and 1.6 million visits.

An independent survey of residents in Victoria conducted by 
the Regional Libraries Syndicate has once again rated Yarra 
Plenty Regional Library among the top three regional libraries 
in the state. Aspects that scored highly were staff courtesy 
and knowledge, standard of collections and presentation of 
buildings. Seventy per cent of people surveyed in the region 
believe that libraries are extremely important to the community.  

The past year could be described as a “building block” year. A 
number of initiatives have been undertaken in order to set the 
right environment and structure to take us into the future.

These initiatives include:
■ Commissioning two new mobile libraries. One is a state-

of-the-art replacement for the very popular and well used 
mobile library that visits outlying townships and areas 
where people fi nd it diffi cult to get to a branch library. The 
new mobile library is equipped with two pods that allow 
space for an IT area and a children’s section. It also has 
internet access made possible by satellite technology. 
The other mobile (know as the outreach vehicle) is a well-
stocked and well-equipped, purpose-built vehicle that visits 
assisted living accommodation and retirement villages. 
Both mobiles have wheelchair access and are wonderful 
additions to our services. 

■ Upgrading the IT network. This major capital works project 
has been undertaken to ensure the library service can grow 
into the online future and deliver the services that people 
will need and expect. 

■ Establishing an outreach department. This is a signifi cant 
step forward for the library service, providing specialist 
advice and a regional approach to the community and 
staff at branch libraries regarding services to older people, 
young people, children and babies, and encouraging the 
love of reading and fostering local history. 

I would like to thank the library staff for their continued hard 
work and commitment to Yarra Plenty and also thank my 
fellow Board members for their enthusiastic support through 
the year. Special thanks are due to Colin Brooks, Chairperson 
of the Board until November 2005.

I look forward to the year ahead with great excitement.

Cr. Frank Merlino
Chairperson – Yarra Plenty Regional Library Service
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Chairperson
Cr Frank Merlino (From February 2006)
Cr Colin Brooks (Chairperson until November 2005)

Members
Banyule City Council
Cr Colin Brooks (Until November 2005)
Cr Greg Ryan (Until November 2005)
Cr Anthony Carbines (From February 2006)
Cr Peter McKenna (From February 2006) 

Shire of Nillumbik
Cr Greg Johnson (Until November 2005)
Cr Howard Bulmer 
Cr Michael Young (From February 2006)

City of Whittlesea 
Cr Sam Alessi
Cr Frank Merlino (Chairperson)

Chief Executive Officer
Ms Christine Mackenzie

regional library board

CR ANTHONY CARBINES CR PETER MCKENNA

CR SAM ALESSI CR FRANK MERLINO

CR HOWARD BULMER CR MICHAEL YOUNG 

Responsibility for the provision and management of 
the Yarra Plenty Regional Library service rests with 
the Regional Library Board, which comprises two 
representatives from each of the three member Councils. 
The regional library service operates as an independent 
legal entity with an annual audit by the Auditor General.  

CR COLIN BROOKS CR GREG RYAN

CR GREG JOHNSON
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yarra plenty regional library
Yarra Plenty Regional Library is one of Australia’s largest and 
most progressive library systems. It was founded in the mid 
1960s, when the former City of Heidelberg agreed to provide 
library services to the former Shire of Eltham. Later the former 
Shire of Diamond Valley and the Shire of Whittlesea joined 
in the regional group. In 1995, following changes in local 
government boundaries, the new municipalities of Banyule, 
Nillumbik and Whittlesea continued their support for the 
regional library service and Yarra Plenty was one of the first 
regions incorporated under Section 196 of the Victorian Local 
Government Act 1989. 

Service delivery is provided through eight branch libraries 
located at Greensborough, Eltham, Ivanhoe, Lalor, Mill Park, 
Rosanna, Thomastown and Watsonia. Two mobile libraries 
provide services including a specially designed vehicle 
that visits institutions for those residents unable to visit a 
library. The service is co-ordinated from the administration 
unit located in the City of Whittlesea’s Civic Centre, located 
in South Morang. YPRL also provides computer services 
to Murrindindi Library Service, including full access to the 
library’s database. 

The library service covers an area of 983 square kilometres 
and includes metropolitan, urban fringe and rural populations. 
It reaches a population of 306,000, of whom 180,000 
are members. It has a collection of 543,000 items, lends 
3.6 million books and other items each year and employs 
equivalent to 100 full-time staff with a budget in 2005/2006 of 
almost $10 million.

Library locations
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Library receives award
June 2006 saw Ivanhoe Library presented with a Special 
Commendation as one of 10 finalists from 350 entrants 
in the “2006 Westpac Community Idol” competition. This 
Australia-wide competition is short listed by a panel of eminent 
community leaders and recognises groups for their work as 
“Innovative, vibrant, effective, representative and participative 
leaders in Australia’s community life.” 

Nexus survey
In September 2005 YPRL, in partnership with several 
other Regional Libraries, conducted the annual community 
satisfaction survey. Three hundred residents across the 
region participated in the phone survey conducted by Nexus 
Research. Both users and non-users were surveyed. The 
survey found 55% of adults in the YPRL region had visited 
a public library within the last 12 months. Of those surveyed 
who have used the library in the past 12 months, 59% are 
female, 91% speak English at home and 33% are tertiary 
educated. The overall satisfaction rating with the library 
service was 8.5 out of 10.

New image
YPRL’s Outreach Department has developed a new 
look and feel for the library’s visual image. The colourful, 
contemporary design has been implemented throughout all 
marketing collateral, from flyers and information brochures 
to signage on the new mobile library and the outreach 
vehicle. This consistent, attractive branding will develop an 
instantly recognisable image for all library services within the 
community.

Visitors
As part of the ongoing exchange of knowledge and 
information between libraries worldwide, YPRL has hosted 
many visitors this year. They included:
■ Kevin Chen, Hong Kong Libraries
■ Allison Dobbie, City Librarian, Auckland, New Zealand
■ Chris Szekely, Manager, Manauku Libraries, New Zealand
■ Jill Best, General Manager, Tauranga Libraries New Zealand 

and other colleagues
■ Joseph Cullen, CEO, Eastern Regional Libraries
■ Angela Randall, Library Manager and Community Services 

Director, Maroochy Council, Queensland
■ Bernie McSwain, Library Manager, Salisbury, South 

Australia

libraries highly valued and well used
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A number of significant projects were undertaken this year.

New Mobile Library
The new mobile library was launched in separate events at all 
three councils by the respective Mayors, accompanied by  
other Councillors and local Members of Parliament. 

The new, state-of-the-art vehicle is one of the biggest in 
Australia and also one of the busiest. It has nearly 5,000 
members throughout the region and lends 107,000 items  
per year. 

The vehicle’s special features include three public access pcs 
with Internet access via a roof-mounted satellite dish. It also 
has space for activities such as children’s story times. The new 
mobile will attend local festivals and events and has the ability 
to operate independently with its own generator. The attractive 
graphics on the vehicle feature local faces. 

New Outreach Vehicle
This year also saw the launch by Cr Colin Brooks, the then 
Chairperson of the Board, of the new Outreach Services  
vehicle at Bundoora Retirement home in November. The  
vehicle services residents at 42 locations, 17 of which were 
added this year.

Among the state-of-the-art facilities offered by the new  
vehicle are:
■ Wheelchair lift and easier general access
■ Face-out shelving to display stock
■ 1,500 items, predominantly large print, talking books, CDs, 

DVDs and magazines

Wireless Wide Area Network
Much work during the year was devoted to the implementation 
of a wireless wide area network (WAN), partly funded by a grant 
from Arts Victoria. New switching equipment was installed in 
all branches as part of this project. Significant improvements in 
performance and telecommunications savings are expected. 

Shelf-ready and supplier-aided selection
A cost benefit analysis and various consultative processes 
were undertaken to investigate more efficient ways of 
procuring library resources, resulting in the outsourcing of 
acquisitions and technical services in July. This means that 
most new items for libraries are selected pre publication, 
purchased and processed by library suppliers and delivered 
shelf ready to the branches. This enables prompt delivery of 
items and is a very cost effective method of acquiring library 
materials. 

projects
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Region wide
■ More than 31,000 people have attended 1,200 programs. 

These ranged from children’s story times and school holiday 
programs, to computer classes, craft demonstrations, teen 
pizza and book chat nights and seniors’ morning teas.

■ Staff visited schools, kindergartens and other community 
facilities, introducing 2,500 people to the library.

■ A Local History librarian was appointed and a Local History 
and Genealogy Strategic Framework developed. A review of 
related library collections and services has been undertaken.  

■ The Commonwealth Games were celebrated with a number  
of special events and activities:

 – A competition to guess the number of gold medals 
 Australia would win. Winners received a “Karak”  
 (the Games mascot) plush toy.

 – Users of the outreach vehicle were invited to enter a  
 story or poem about their memories of past major  
 sporting events

 – An email pen pal program in conjunction with Canada’s 
 Toronto Library network.

connected community
Community Objectives

“YPRL has developed several community objectives  
that reflect the organisation’s values of informing, 
educating, inspiring and connecting. Library  
programs, services and events are tailored to meet 
specific strategies that achieve the objective of  
creating connected, inclusive, informed communities.”
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Banyule
■ In conjunction with the 

Commonwealth Games, Banyule 
Council and YPRL hosted 
art workshops at Watsonia, 
Rosanna and Ivanhoe Libraries, 
inviting local artists, residents, 
community groups, businesses 
and schools to decorate 300 
life-sized “people pickets” 
with images of our Creative 
Commonwealth. The resulting 
works of art were then displayed 
at the community’s ArtyFarty 
festival.

■ Deputy Mayor Jenny Mulholland 
launched Ivanhoe Library’s 
Local and Family History 
Research Centre in July. 

■ A newly created public meeting 
room at Ivanhoe Library has 
been well used by a number of 
community groups. In particular 
it has enabled us to work closely 
with Olympic Adult Education. 

■ Opening Hours were extended 
at Watsonia Library when Mayor 
Greg Ryan officially launched the 
new Sunday hours in August. 

■ Watsonia Library coordinated 
and hosted a one-day, mini 
craft expo involving several 
local businesses. Craft displays 
and demonstrations included 
beading, patchwork, scrap 
booking, knitting, card-making 
and floral punch art. 

connected community continued
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Nillumbik
■ Eltham Library in partnership 

with Nillumbik Council launched 
the Alan Marshall short story 
competition with a garden party 
held next to Alan Marshall’s 
statue in front of the library on 
Oaks Day. The event attracted 
local authors and identities, as 
well as many other community 
members.

■ An ongoing partnership with 
Eltham bookshop featured 
author visits including Helen 
Warner and Dr Jo Wainer, as well 
as popular children’s authors 
Kelly Gardiner (Ocean Without 
End), Christine Harris (Spy Girl), 
and David Harris (Cliffhangers.)

■ A number of youth programs run 
by Eltham and Diamond Valley 
Libraries included:

 –  The fourth annual "Live and 
  Loud" event at Eltham Library,  
  the most successful to date,

   with over 120 young people 
  attending. 

 –  "Crystalscape," designed to 
  positively engage young 
  people playing Runescape at 
  Eltham library, was a joint 

   effort by Eltham Library 
  staff, and youth workers from 

   Nillumbik Shire, Nillumbik 
  Health Centre and the 
  Salvation Army. 

 –  Canadian Book Legacy was
   arranged by the Canadian 

  Consulate in conjunction 
  with Sport Canada; a result 
  of Nillumbik’s adoption of 
  Canada as second team for 
  the Commonwealth Games. 
  This involved the donation of  
  library books to the schools  
  of Nillumbik and the  
  distribution was co ordinated 
  by the library. 

connected community continued
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connected community continued

Whittlesea
■ More than 200 people 

attended Northern Notes, 
a week-long writers festival 
incorporating Hip Hop songs 
and dance, manga drawing 
sessions, author talks and 
poetry readings. The events 
at Thomastown, Lalor and 
Mill Park libraries were run 
in partnership with the City 
of Whittlesea and the City of 
Darebin.

■ Lalor Library hosted a seniors’ 
baton relay to coincide 
with the Commonwealth 
Games and provided the 
venue to launch a mural 
commemorating the city’s 
multicultural heritage. The 
mural now graces the Coles 
supermarket wall directly 
opposite the library.

■ Authors Archimede Fusillo 
and Terry Denton launched 
their new books “On the Mat” 
and “Grandad’s Phase” at  
Mill Park Library in May.
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Banyule
■ Ivanhoe Library hosted 

Chinese New Year and 
Autumn Festival events 
including bilingual story times, 
acrobats and a Chinese tea 
ceremony.

■ Rosanna Library marked 
Multicultural Week with 
an Egyptian cooking 
demonstration.

■ Cantonese storytime is held 
regularly at Ivanhoe library.

Whittlesea
■ Mill Park Library hosted a 

Chinese Calligraphy display 
and Mooncake Festival as 
part of the City of Whittlesea’s 
Heritage Program in 
September. 

■ Mill Park Library launched a 
new collection of Italian items 
in November. The successful 
event attracted more than 100 
people who enjoyed Italian 
food, humour with comedian 
James Liotta and music 
provided by Italian band ‘Duo 
Combo.’

■ More than 1,000 people 
attended Thomastown 
Library’s Multicultural Festival 
Day in March.

Nillumbik
■ A regular bilingual story time 

in German and English has 
been implemented at Eltham 
Library, incorporating stories, 
rhymes and singing. 

■ A German choir, traditional 
German dances, German 
sweets, and story times 
in German were all part of 
a German Festival during 
Multicultural week in March at 
Eltham.

■ Eltham Library hosted a 
weekend of Aboriginal Dance 
and Storytelling with tribal 
elder Dot Peters. It was 
accompanied by a vivid 
display of Aboriginal Culture.

inclusive community
Region wide
■ The Aged Persons’ Strategic Framework was adopted by 

the Board in August. This outlines ways that the library will 
develop services to older people who visit the library; are 
NESB seniors; live in assisted living accommodation; or are 
housebound.

■ The Yarra Plenty Regional Library blog was launched in 
May. The blog (a weblog which is usually shortened to blog 
is a website where regular entries are made such as in a 
journal or diary) has been featured on international library 
sites and is attracting comments from library users. A local 
history blog is also now online. 

Anonymous said… Good on you Yarra Plenty Library 
for starting up a blog! Hope it goes well and proves to 
be a useful tool for customers and staff. 
YPRL blog 21 May 06 
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informed community
Region wide
■ The Nestlé Write Around Australia writing competition for 

Year 5 and 6 students attracted 1,600 participants in our 
region. Author Phil Kettle led a week of creative writing 
workshops during the course of the competition, and, 
together with Whittlesea Mayor, Cr Sam Alessi, presented 
prizes to the region’s finalists in a ceremony at Thomastown 
library. Our finalists from Banyule went on to the State level. 

■ Several branch libraries provide Project Plus, a program 
in which they roster a staff member on the desk to assist 
children with homework questions.

■ A number of programs support pre literacy in young 
children:

 – Bookaroo is a program targeting new parents, promoting  
 the importance of reading to babies. 

 – Baby time is designed for infants aged 0-12 months.   
 Sessions include selected stories, songs, rhymes and  
 finger plays. 

 – Toddler time is suitable for children aged 12 months – 3  
 years. Sessions include selected songs, rhymes, and  
 finger plays. 

 – Tiny tots is suitable for ages 0-3 years, with newborns  
 welcome. Sessions include selected stories, songs,   
 rhymes and finger plays. 

 – Preschool story time is designed for children aged 3-5  
 years. Sessions include stories, finger plays, rhymes and  
 activities and are run at all libraries. 

■ 7Up caters to children aged 7-12 years. Sessions include 
activities, book chats and new fiction recommendations, 
and are held at the Diamond Valley and Mill Park libraries 
once a month after school.

■ School holiday programs this year carried the themes 
Move Your Body, Fun and Games, and Mystery Magic and 
Mayhem.

■ The “Read Around Oz” Summer Reading Club program 
in December and January featured author Jackie French. 
Participation grew by 60% this year.
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informed community continued

Banyule
■ Ivanhoe Library has created 

a learning and reading space 
with a wireless hotspot on 
the second floor which is very 
popular with students. 

■ The Youth Week - Youth 
Write-a-thon in April attracted 
a number of young people 
who wrote and added to 
create a story.

Whittlesea
■ Mill Park Library’s Internet 

classes remain extremely 
popular and demand is such 
that specialised classes are 
now run by staff. A special 
Internet class in Italian for 
the St Francis Italian Group 
resulted in the group now 
using the Multimedia facilities 
weekly. 

■ Lalor Library has 40 public 
computers available. Library 
staff provided a range of 
classes this year, including 
basic computer skills, Internet 
and email skills, computer 
classes for seniors, travel on 
the ‘net and plain language 
law. IT classes are offered 
in Vietnamese and Italian, 
in addition to English. Staff 
also continue to provide 
assistance to patrons needing 
help with resumes and online 
research.

Nillumbik
This letter was received from a 
happy library user as part of a 
statewide library survey.
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collections  
The collection is the key driver of the library service. Most 
people come to the library to borrow materials, and when 
asked in a survey1 if use of the internet had an effect on the 
number of books they borrow, 70% of respondents reported 
no change; 16% borrowed more books and 13% borrowed 
less books.

Collections need to be kept fresh, relevant and viable. 
According to the latest Nexus survey2, the range and quality 
of adult books in our libraries rated 8 out of 10 and 7.9 out of 
10 for children’s books. These were among the highest scores 
compared to other library services.

Books 83%

Multimedia 1%Newspapers/
magazines 6%

DVD 6%

Music 
CDs 4%

1 Nexus Survey 2004 
2 Nexus Survey 2005

The current rate of replacement of the collection is 7.8 years. 
The annual turnover of library materials (i.e. how many times 
an item is borrowed in a year) is 6.9 (the average in Victoria 
is 5.4.) Expenditure on the collection is 14.1% of the total 
budget. The total collection budget was $1,633,000 including 
processing. 70,000 items were added to the collection  
during 2005/2006. Number of items per capita for 2005/2006 
is 1.77.  



14

the digital library
Increasingly people are using online resources to obtain 
the information they require. The library offers a number of 
products and services to provide people with access to 
authoritative information via the “deep web”. 

The Co ordinator Online Delivery visited Epping Secondary 
College and presented all Year 9s with an introduction to our 
website and linked online services. 

The recently acquired Ancestry database is only available for 
use in libraries. Specialising in genealogy, this database has 
proven very popular, with 2,300 sessions and 29,000 pages 
viewed in the past year.

Online Reference Services
The Library offers two online reference services: Ask a librarian 
email service and the AskNow chat service

■ Ask a librarian email service 
This service could be described as a “virtual reference 
desk.” It allows borrowers to ask for assistance from home 
without having to go to the library.  Questions range from 
the basic “how do I” to school and tertiary assignment help.

 The Ask a librarian reference service answers an average of 
50 questions each month

■ AskNow chat
 Yarra Plenty Library also partners with the State Library of 

Victoria in the collaborative national AskNow chat service 
set up by the Council of Australian State Libraries (CASL) 
and the National Library of Australia.

 This chat service, now in its fourth year, uses “real time” 
where people log in and are connected to a librarian via 
the Internet. We currently have three staff contributing 
their time and expertise to answer questions from people 
anywhere in the world.

Online Databases
Our 47 database subscriptions allow members to access 
a selection of databases ranging from general online 
encyclopedias, full text access to journals and newspaper 
articles to more specialized fields such as health, science and 
genealogy.

The majority of our database subscriptions are purchased via 
the Gulliver Consortium; a Victorian statewide public library 
consortium. Most of our databases are available both in the 
library and remotely, giving borrowers access 24/7 in the 
comfort of their home or office.  
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The library service is proud of our staff and the services that 
they provide. The Nexus survey highlights how important our 
patrons rate the knowledge and friendliness of staff and also 
that they are very satisfied with them. 

Jon said... “Yarra Plenty library is great!! The 
reservation system is fantastic and the staff are so 
friendly.” YPRL blog 21 May 06

This year has seen an emphasis on Occupational Health and 
Safety. A Physiotherapist / Ergonomist was contracted to 
undertake an assessment of all worksites across the region.  
The assessment was aimed at identifying causes of injuries 
and developing strategies for reducing them. A series of 
manual handling courses was conducted at each branch for 
staff and volunteers. 

A new Human Resource Information System has been 
implemented to improve management data and to streamline 
processes.

A number of HR policies and procedures have been 
developed to ensure that our workplace is complying with 
relevant legislation and that staff are treated fairly. A range 
of briefing sessions were presented to gain insights into 
Work Choices and new OH&S legislation and changes to 
Workcover. 

Training and professional development courses were held in 
Know Your Award; First Impressions; and Advanced Internet 
Search Techniques. 

Staff attended the following Conferences during the year:

Jane Grace and Anne Tomietto attended the Communities in 
Control national conference in Melbourne in June.

Christine Mackenzie, CEO, attended two international 
conferences:
■ As a committee member and presenter at the Metropolitan 

Libraries Section of the International Federation of Library 
Associations meeting in Riga Latvia in September. She also 
presented at a seminar to Hong Kong Public Libraries staff 
as part of a visit to that library service. 

■ As an invited delegate at The Future of Public Libraries 
conference in New York in May, sponsored by the New 
York Public library and the Stavros Niarchos Foundation. 

Lynette Lewis and Denise McLarty attended the Gulliver 
Forum in Melbourne in February.

Gayle Rowden presented to the Library Board of Victoria’s 
Advisory Committee public library subcommittee on her study 
trip to the UK and Canada. 

people & learning
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YPRL is one of the leading providers of online services in 
public libraries in Victoria. The provision of public access pcs 
per capita is much higher than other library services. The 
wide area network provides one of the best infrastructures for 
public libraries nationally. 

Radio Frequency Identification (RFID)
An Expression of Interest was issued and responses received 
for the implementation of Radio Frequency Identification 
(RFID) tagging throughout YPRL’s 543,000 items. This 
initiative will provide many benefits to library patrons, 
particularly in the area of automated checkout of library 
materials. Pending full budget approval, RFID implementation 
is expected to commence in July 2007.

SirsiDynix Hosted Solution
YPRL uses the Unicorn software from SirsiDynix, the world’s 
largest provider of library management systems. From 
August 2006, SirsiDynix is offering a Managed Solution for 
that software. The service offers the hosting of the primary 
server at a secure site with full system management services 
– backup, testing, disaster recovery, 24/7 support – as well 
as access to additional software within the Unicorn suite. 
The Hosted Solution offering has been running successfully 
for some years in the USA with many libraries using it. 
Negotiations commenced in May 2006 and YPRL is the first 
library to sign up for the Australian-based service.

Wireless hotspots
In order to enhance study opportunities for students, Ivanhoe 
introduced wireless network access to the Internet. A Local 
Area Network using radio waves instead of wires was set up 
on the top floor. Students can now use their own laptops to 
access the Internet for free during opening hours.

Anonymous said... “I’ve used this and it’s great“ 
YPRL blog 21 May 06

systems and innovation
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The Corporate Services area provides business support for 
the regional library. This ranges from payroll services, funds 
investment, accounts, governance, contract management, 
budget development and control and circulation support. 

Risk Management Plan
A comprehensive risk management strategy has been 
developed. The aim of the strategy is to identify areas of 
potential risk for the library service and to establish policies 
and procedures to significantly reduce or eliminate these risks. 

Internal audit process
The introduction of an independent member to the Audit 
Committee, a subcommittee of the Board, has brought 
an increased level of governance and transparency to the 
financial component of Library Services. The library has also 
commenced a program of internal audit review which will 
see one major area of administration reviewed annually by 
independent auditors. IT controls were examined this year. 

New Payroll system
A new payroll system has been introduced to eliminate the 
current paper-based method and streamline procedures.

Contracts
New contracts were negotiated for photocopiers, pc leasing 
and all IT leasing was renegotiated under a master lease 
agreement.

business & finance
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income 
(operating & capital)

Councils 71%

State Govt 15%

Grants 5%

Library fees 3%

Other 
6%

Collection 16%

IT 8%

Other 19%

Employee costs 57%

expenditure 
(operating & capital)
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statistics 2005 – 2006

loans

Diamond
Valley

Eltham Library
Support
Service
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Rosanna Thomastown Watsonia Mobile
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The figures show that overall there has been a slight increase 
in visits and a slight decrease in loans, and a significant 
increase in information requests. The decrease in loans 
reflects the experience of other library services, and is 
generally attributed to more online usage and changes in 
borrower behaviour, with people placing holds online rather 
than browsing and thus borrowing less material. The large 
increase at Thomastown in loans (up 10%); information 

requests (up 148%) and visits (133%) is particularly noteworthy 
and indicates the higher profile the library has since the 
redevelopment. The large variation in Home Library service is 
because services to the housebound are now shown against 
individual libraries and the Home Library Service reflects the 
loans on the new outreach vehicle. It is pleasing to see the 
increase in membership with the new service (up 127%). 

LOANS DIAMOND ELTHAM LIBRARY IVANHOE LALOR MILL PARK OUTREACH ROSANNA THOMASTOWN WATSONIA MOBILE TOTAL
 VALLEY  SUPPORT    VEHICLE
   SERVICE

2004/05 409,557 500,416 697,606 420,759 430,432 539,834 42,111 331.884 154,850 331,634 107,100 3,728,896

2005/06 407,264 500,679 462,899 418,532 404,898 510,922 21,561 337,551 166,333 343,991 80,885 3,655,515

% DIFF -1% 0% -34% -1% -6% -5% -49% 2% 7% 4% -24% -2%
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statistics 2005 – 2006 continued

visits
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Valley
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VISITS DIAMOND VALLEY ELTHAM IVANHOE LALOR MILL PARK ROSANNA THOMASTOWN WATSONIA MOBILE TOTAL

2004/05 161,584 255,124 202,387 265,366 223,809 186,292 61,843 176,967 35,444 1,568,816

2005/06 165,378 258,175 184,666 244,691 216,145 190,594 126,046 184,701 31,577 1,601,973

% DIFF 2% 1% -9% -8% -3% 2% 104% 4% -11% 2%
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statistics 2005 – 2006 continued

information queries
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Diamond
Valley

Eltham Ivanhoe Lalor Mill Park Rosanna Thomastown Watsonia Mobile

INFORMATION DIAMOND VALLEY ELTHAM IVANHOE LALOR MILL PARK ROSANNA THOMASTOWN WATSONIA MOBILE TOTAL

2004/05 18,465 28,069 13,213 20,691 24,980 18,254 4,117 13,321 2,300 143,410

2005/06 19,002 27,293 17,969 19,058 24,851 17,944 9,006 15,963 1,982 153,068

% DIFF 3% -3% 36% -8% -1% -2% 119% 20% -14% 7%
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statistics 2005 – 2006 continued

holds
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HOLDS DIAMOND ELTHAM ONLINE IVANHOE LALOR MILL PARK OUTREACH ROSANNA THOMASTOWN WATSONIA MOBILE TOTAL
 VALLEY      VEHICLE

2004/05 11,263 13,290 157,549 10,936 8,168 9,319 2,834 10,234 4,685 8,773 2,415 239,242

2005/06 11,423 13,703 160,881 12,357 8,596 10,723 1,099 11,180 4,900 10,896 2,196 247,954

% DIFF 1% 3% 2% 13% 5% 15% -61% 9% 5% 24% -9% 4%
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statistics 2005 – 2006 continued

     NEW DIAMOND ELTHAM LIBRARY IVANHOE LALOR MILL PARK OUTREACH ROSANNA THOMASTOWN WATSONIA MOBILE TOTAL
MEMBERS VALLEY  SUPPORT    VEHICLE
   SERVICE

2004/05 1,291 2,497 358 1,937 2,388 3,269 62 1,166 946 1,672 240 15,738

2005/06 1,112 2,130 182 1,779 1,967 2,720 138 1,216 1,026 1,607 227 14,104

% DIFF -14% -15% -49% -8% -18% -17% 123% 4% 8% -4% -5% -10%
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statistics 2005 – 2006 continued

 LIBRARY DIAMOND VALLEY ELTHAM IVANHOE LALOR MILL PARK ROSANNA THOMASTOWN WATSONIA MOBILE TOTAL
MEMBERS

2004/05 22093 27219 19427 27321 18036 14680 9366 12790 4832 155764

2005/06 23395 29752 21505 28321 21485 16044 10506 14686 5160 170854

% DIFF 5.89% 9.31% 10.70% 3.66% 19.12% 9.29% 12.17% 14.82% 6.79% 9.69%

library members
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income statement 
For the Year Ended 30 June 2006

 Note 2005/2006 2004/2005

  $ $

REVENUE

Contributions to Regional Library Service 2 8,365,218 8,373,399

Library Fees  265,653 272,493

Interest  108,640 112,126

Other 3 702,743 260,331

TOTAL REVENUE   9,442,254 9,018,349

 
EXPENSES

Employee Costs 11 5,486,543 5,467,806

Headquarter Building Costs  99,216 151,401

Depreciation  4 1,806,329 1,735,158

Administration Costs  888,804  949,761

Finance Costs  42,365 15,156

Other 3 1,130,158 1,003,723

TOTAL EXPENSES  9,453,415 9,323,005

 
Net Gain(Loss) on disposal of property, plant and equipment 6 (23,258) 2,219

 
DEFICIT FOR THE PERIOD  (34,419) (302,437)

 
The accompanying notes form part of this financial report
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balance sheet  
As at 30 June 2006

 Note 2005/2006 2004/2005

ASSETS  $ $

CURRENT ASSETS

Cash and cash equivalents 8 1,334,291 2,026,091

Trade and other receivables 7 68,761 7,892

Prepayments  35,180 92,367

TOTAL CURRENT ASSETS  1,438,232 2,126,350

 
NON-CURRENT ASSETS

Bookstock, plant and equipment 14 4,478,666 3,766,891

TOTAL NON-CURRENT ASSETS  4,478,666 3,766,891

 
TOTAL ASSETS  5,916,898 5,893,241

LIABILITIES

CURRENT LIABILITIES

Interest Bearing Loans and Borrowings 20 121,036 87,214

Trade and other payables 9 543,197 654,678

Provisions 10 988,265 915,216

TOTAL CURRENT LIABILITIES  1,652,498 1,657,108

    
NON-CURRENT LIABILITIES

Interest Bearing Loans and Borrowings 20 257,957 163,357

Provisions 10 36,575 68,488

TOTAL NON-CURRENT LIABILITIES  294,532 231,845

 
TOTAL LIABILITIES  1,947,030 1,888,953

NET ASSETS  3,969,868 4,004,288

EQUITY

Members Contributions  3,770,079 3,770,079

Accumulated Surplus  145,773 180,193

Reserves 17 54,016 54,016

TOTAL EQUITY  3,969,868 4,004,288

 
The accompanying notes form part of this financial report

26Incorporated under Section 196 of the Local Government Act 1989
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Banyule Libraries
Ivanhoe Library 
255 Upper Heidelberg Road
Ivanhoe 3079  
Telephone 9497 5780

Rosanna Library
72 Turnham Avenue
Rosanna 3084
Telephone 9459 6171

Watsonia Library
Ibbottson Street
Watsonia 3087
Telephone 9435 2397

Nillumbik Libraries
Diamond Valley Library 
Civic Drive  
Greensborough 3088
Telephone 9439 3809

Eltham Library
Panther Place
Eltham 3095
Telephone 9439 9266

Whittlesea Libraries
Lalor Library
May Road 
Lalor 3075
Telephone 9465 2353

Mill Park Library
394 Plenty Road
Mill Park 3082
Telephone 9437 8189

Thomastown Library
52 Main Street
Thomastown 3074
Telephone 9464 1864

Regional Service
Mobile Library

Home Library Service

Outreach Library Service


